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1. Background and Scope

Regulation 19 of the Foreign Exchange Management (Export and Import of Goods and
Services) Regulations, 2026 (Notification No. FEMA 23(R)/2026-RB) dated January 13,
2026) as issued by Reserve Bank of India (RBI) requires every AD Category — | bank to put
in place a separate SOP (Standard Operating Procedure) for handling transactions,
including reporting, relating to export and import of goods and services and
Merchanting Trade Transactions (MTT).

This Standard Operating Procedure sets out Deutsche Bank India’s framework for
handling trade transactions under FEMA 23R and the applicable regulatory
requirements. It covers export, import, merchanting trade and project export
transactions within the designated EDPMS and IDPMS purpose codes.

The document provides scenario-wise due diligence, documentation requirements and
operational guidance for consistent transaction processing.

It should be read together with the prevailing regulatory framework and the Bank’s
internal policies, controls and approval requirements.

This SOP is restricted to the payments and receipts for the designated purpose of
payment codes that are eligible for IDMS and EDPMS reporting. The list of P codes for
import and export of services is listed in the Appendix A.

Function ‘ Responsibility

BMB -Board Members of the bank Approve the policy, amendments and framework
for the bank.

Product (Cash and Trade) Preparation of the policy as per RBI instructions
and internal compliance. Including subsequent
any changes to the policy

Trade and Cash Operations FEMA team | Check due diligence of transactions, obtain
within the policy framework prescribed documents, perform checks, update
EDPMS/IDPMS and maintain records.

Operations Processing teams Data entry of the transactions in the bank system

Service team including client facing unit | Coordination with client and internal stakeholders
(CFU) for any clarification, additional document or
information required from client .

AML/KYC/Sanctions AFC compliance Conduct customer and counterparty due
diligence and transaction screening as
applicable.

Compliance / Legal To give clarity on transactions where required by

operations / service / CFU in case of need. Advise
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on regulatory interpretation, material exceptions,
sanctions and legal issues

Trade Sales Head, Cash Sales Head, | To approve transactions which requires additional
Business Heads / Head PB India / Head — | comfort in transactions with respect to line of

Coverage, PB India and delegates. work of client, confirmations or declarations given
by clients.

Credit Assess counterparty/customer risk and approve
transactions where credit/risk thresholds are
triggered.

Internal Audit Review adherence to the Policy, SOPs, delegation

and reporting requirements.

Branches/Relationship Managers/Service | Obtain complete requests and customer
Managers declarations and ensure timely escalation of
exceptions

Approving authority

Kindly refer point 4 on governance and responsibilities in addition
e |nternal Ops Limits of Authority
e Unusualtransaction — product / compliance/ legal / AFC approval.

e Head of compliance in cases requiring intervention before going to RBl approval.

2. Exports — Operating Matrix
Due Diligence, Documentation and Scenario-wise Operating Matrix

The operating template should be read with applicable regulatory framework and AD bank’s
internal policy.

Scenarios /

Due diligence by bank Minimum documents

Particulars

) Since IEC is optional, for
Customer IEC (as required under . o
services this will be accepted

General FTP) 2. Permissibility of Exports . .
. ) . as received from the clients.
1 Checkpoints for | under FTP 3. Applicability of the
exports Legal Entity Identifier (LEI) as per LElis a mandatory
applicable regulatory thresholds requirement after the first

transaction processed above
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Scenarios /
Particulars

Due diligence by bank

Minimum documents

the threshold. Hence to be

checked for all transactions.

All documents as mentioned
in BMB approved policy (viz.
EDF, agreement, audit
certification etc as
applicable.

2 | Export advance

a) Timelines for export: In general,
upto contractual terms or within 3
years for export of goods, services
and software. Exports beyond 3
years from advance receipt maybe
handled basis any additional due
diligence / as per bank’s policy

b. Interest rate payable, if any shall
not exceed the allin-cost ceiling of
trade credit in terms of the Foreign
Exchange Management (Borrowing
and Lending) Regulations, 2018, as
amended from time to time.

c. Routing advance receipts and
realisation of export proceeds, if
any, through the same AD Bank. If
routed through different AD Banks,
proof of intimation to all banks
involved to be shared by exporter d.
For unrealised exports cases as per
FEMA 23(3)/2026-RB, Regulation 13,
the exporter's remittance settlement
can happen only if received as an
advance, or against LC, for a specific
buyer/supplier

Goods / service (including
software) - 1. Disposal
Instructions 2. FEMA
Declaration (can be part of
Disposal instructions) b. Mail
communication / intimation
letter / eFIRC copy in case
part advance was routed
through other AD Bank
Documents / information can
be submitted physically /
digitally. 3.
Contract/agreement.

Export
3 | realisation/
Lodgement

a) Time period for realisation of
exports: (i) nine months from the
date of shipment in case of goods
(other than goods exported to a
warehouse outside India) and from

A. Documents for export of
goods (non-LC) a. Export bill
lodgement under collection -
Bank Dispatch 1. Customer
Request Letter with FEMA
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Scenarios /
Particulars

Due diligence by bank

Minimum documents

the date of invoice in case of

services; (ii) nine months from the
date of sale of goods from the
warehouse in case of goods
exported to a warehouse outside
India; (iii) as per payment terms of
the contract, in case of project
exports (iv) where the export of
goods and services is invoiced
or/and settled in INR, the period for
realisation and repatriation of full
export value shall be twelve months,
from the date of shipment in case of
goods (other than goods exported to
a warehouse outside India), from the
date of invoice in case of services,
and from the date of sale of goods in
case of goods exported to a
warehouse outside India

b) AD Banks may check EDPMS
entries being outstanding for the
shipping bill against which the
export has been realised, as a
minimum due diligence for
ascertaining 'genuineness' of the
transaction. Any additional checks
may be defined as per internal
policies of the banks. c) For
unrealised exports cases as per
FEMA 23(3)/2026-RB, Regulation 13,
the exporter's remittance settlement
can happen only if received as an
advance, or against LC, for a specific
buyer/supplier

declaration 2. Invoice cum
Packing list 3. Transport
document 4. Shipping bill
details b. Export bill
lodgement under collection -
Direct Dispatch by exporter 1.
Customer Request Letter
with FEMA declaration 2.
Documents as provided by
the exporter 3. Shipping bill
details
bill regularization against
advance payment

c. Export

1. Customer Request Letter
with FEMA declaration 2.
Invoice cum Packing list 3.
Transport document 4.
Shipping bill details & IRM
details

B. Exports Under LC 1.
Customer request letter with
FEMA Declaration 2.
Documents required as per
LC terms and conditions

C. Export of Services 1.
Customer request letter with
FEMA Declaration 2. Export
Declaration form (EDF) (EDF
to be provided as per
timelines / extended period
and in the manner as
permitted under Regulation 3
of FEMA 23 R)

D. Other case specific
documents: 1. For FCY
exports to SEZ: Certificate
from remitting bank or SEZ
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Scenarios /

Due diligence by bank Minimum documents

Particulars

that proceeds were remitted
from SEZ FCY a/c

2. Small value Shipping bill
(less than INR 10 lakh or FCY
equivalent): Declaration
confirming export receiptin
full or otherwise 3.
Handling of export proceeds
under factoring: Bank can
handle inward proceeds
pertaining to with or without
recourse factoring where the
factoring is done by offshore
banks / agencies. The
charges / interest for such
factoring may be as per
commercial arrangement
between the exporter and the
offshore bank/ agency (no
interest cap). Customer may
provide copy of factoring
agreement/ message from
remitting bank that these are
proceeds under with /
without recourse factoring
done by offshore bank/
agency.

For without recourse
factoring - AD Bank can close
EDPMS upon receipt of
factoring proceeds in line
with extant standard process.
For with recourse cases, the
EDPMS shall be closed after
receiving a confirmation from

the exporter that the payment
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Scenarios /

Due diligence by bank Minimum documents

Particulars

has been made by the
overseas buyer

2. For cases where customer
is unable to provide export
documentation at the time of
export realisation, due to
reasons such as time
required for reconciliation/
other such operational
aspects, Banks may permit a
deferral for document
submission upto a
reasonable time (within 2
working days). Further, when
1 deferral is pending, further
deferral will not be allowed
for the same client. Deferrals
are to be approved as per
LOA exception grid. Service
team to follow-up with client
for submission of deferred
documents within due date.
Banks to formulate internal
policy for tracking deferral of
document submission,
follow-ups for closure and
remedial measures in case of
non-submission.

3. Bank can facilitate
transaction on paperless
basis, as per internal policy
for offering such facility.

4. Applicability of FEMA 23R:
FEMA 23R shall apply to all
"export" defined as per FTP
viz. a) DTA selling to SEZ
(exports) and b) DTA selling to
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Scenarios /

Due diligence by bank Minimum documents

Particulars

EOU (deemed exports). For
sale from SEZ to DTA, existing
treatment under EDPMS may
continue.

5. Filing of EDF Services &
Software: Any service
providers exporting IT and
ITeS shall file EDF with AD
Bank as the Specified
Authority in accordance with
regulation 2 (f) of FEMA 23 R.
The Specified Authority for
software exporters can be
either AD Bank or STPI

Additional requirement over
and above export advance /
export realisation covered
above (i) At lodgement stage:
Confirmation from customer
that this is an export to
Revised timelines for realisation: (i) Warehouse. Customer to

15 months from date of sale of provide date of sale once the
4 Export to goods from the warehouse (ii) 18 goods are sold from
warehouse months from the date of sale of warehouse. (ii) At realization
goods in case of goods, where stage: Final invoice/sale
invoicing/settlementisin INR receipt/ confirmation from
customer for the sale
(iii)Additional document for
Bharat Mart Warehouse
cases: Existing regulations
(including approval &
timelines shall continue).
Additional requirement over
Export on lease | Rationale for such exports to be and above export advance /
5 | hire basis checked

export bill under collection

covered above 1) Document
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Scenarios /
Particulars

Due diligence by bank

Minimum documents

confirming lease
arrangement

Reductionin
6 | invoice value

(i) Genuineness of request basis
documents listed (ii) No ongoing
ED/Government Agency enquiry for
SBs/IRMs involved. In case of an
ongoing enquiry, NOC should be
sought.

Combined with write-off
For Services:

Client Request letter,
supporting documents
evidencing the reason,
agreement wherever
applicable.

Extension of

Export transaction is not under any
ongoing ED/Government Agency
enquiry for SBs/IRMs involved. In

In case of delay, customer
can approach Bank for an
extension of time for:

a. Extending shipment date in
EDPMS for advance proceeds
received OR

7 | time b. Extending time period for
case of an ongoing enquiry, NOC realisation if export is already
should be sought. done

Document required for
extension: Customer request
letter / declaration seeking
extension of time
a. Import and export
1. Export receivables and import documents routed through
payables should be outstanding same bank
from/to the same overseas buyeror | 4 Customer request letter 2
supplier or with their overseas group | 5 agreement

g | Set-off or associate companies communication / any other

agreed-documentbetween

2. Set-off should be happening
within the stipulated period for
realisation of export proceeds or
extended period

the overseas buyer and
supplier agreeing to set-off 3.
Documents as required for
export/import to be taken If
import and export
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Scenarios /
Particulars

Due diligence by bank

Minimum documents

documents are routed
through multiple AD Banks
(post AD transfer process),
same can also be
operationalized with suitable
communication between the
Banks involved and ensuring
relevant E/IDPMS reporting

Refund of export
advance

1. Customer request letter
(with FEMA declarations) with
suitable reason for refund

2. Form A2 and tax document
(Part D filed by the exporter),
Demand note from overseas
importer.

10

Write-off /
reduction

(i) Genuineness of request basis
reasons provided / documents listed
(ii) Export transaction is not under
any investigation/ adverse notice of
ED or CBIl or any other law
enforcement agency (can be
confirmed by customer in the
request letter itself). In case of an
ongoing enquiry, NOC should be
sought

Shipping bill Upto INR 10 lakh
or FCY equivalent -

1. Customer request letter
incorporating declaration for
receipt of proceeds with
details of IRM along with
reduction/ write off involved
and SB to be closed

SB Beyond INR 10 lakh or FCY
equivalent - a. Customer
request letter with rationale
for write-off, such asi. quality
or quantity issue ii.
commercial disputesiiii.
contract cancellation iv.
goods lostin transit v.
destruction of goods vi.
volume or cost discount vii.
credit note provided to buyer
viii. any other reasons as
applicable IRM
cancellation 1. Only
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Scenarios /
Particulars

Due diligence by bank

Minimum documents

applicable for export
advances (P0103) 2.
Customer request letter with
rationale for nonrefund of
advance and no shipment

Services:

Customer request letter with
reason, CA certificate and
dispute redressal order or any
other supporting document.

11

Third party
payments

AD Banks may conduct due
diligence on Third party involvement
basis the documents mentioned in
Mandatory Documents

Third Party Payment
realization (Shipment done
and bill lodged, payment to
be realized against lodged
bill)/regularization (advance
received, bill to be
regularized) can be handled
basis: a. Shipping
BilEDF/Invoice mentioning
details of 3rd party OR b. Tri-
partite agreement ORc. A
justification from customer
confirming third party

involvement
Service:
EDF, Invoice, tri-party

agreement. Transaction is
subjected to approval as per
LOA Matrix. For third party
receipts against export of
services, the name and
address of all three parties
should clearly be mentioned
in the incoming payment
message (remitter,
beneficiary and the third-
party details in Remittance
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Scenarios /

Due diligence by bank Minimum documents

Particulars

Information field/Field 70 of
MT103 equivalent).

In such cases, exporter need
to ensurel1. EDF form
mentioning NIL for export

1. Exporter sending goods on Free of | value is submitted to
Cost/Re-import Basis / with no Specified Authority 2. In case
foreign exchange involved of re-imports, Bill of Entry to
be submitted GR waiver /
approval from Bank shall not
be required.

GR/EDF
12 | Waiver/Approval

The Bank can extend the period for
submission of the EDF basis a
request from the client.

EDF extension may be allowed for
any time limit as long as the bank is

1. Request from client for
EDF extension on digital
portal. Alternately EDF

13 | EDF Extension extension request letter on

- . . email.
satlsfl.ed with the reason provided by 2. Date by which EDF will be
the client. .
submitted

3. Imports — Operating Matrix

Due Diligence and Documentation Matrix

Sl Scenarios Due Diligence by bank Documents

1. Customer IEC (as required
under FTP)

2. Permissibility of Imports

under FTP
General
1 Checkpoints for | 3. Applicability of the Legal
Imports Entity Identifier as per

applicable regulatory threshold

4. Service Payments: A2, Tax
Documents, Invoices and other
applicable documents as being
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Si

Scenarios

Due Diligence by bank

taken today depending upon
the P code.

Documents

Advance
payment

As mentioned in the policy

Documents for Advance import
payment: a) Customer
request letter (with relevant FEMA
declarations) b)
Purchase Order / copy of agreement /
proforma invoice c) Any additional
document depending on the underlying
- e.g. in-principle approval from
Ministry of Civil Aviation / Director
General of Civil Aviation / other such
agency for import of aircraft.

d) Expected date of Import €) Form 145-
146 (for services)

Documents to be submitted once
import is materialized: Proof of import
viz. A. Goods - a) Invoice

b) Transport documents (if applicable)
c) Bill of entry details (for goods)

B. Services - a) invoice, b) CA certificate
certifying that import of services has
been completed.

Other case specific documents:

a) If importis under documentary
collection OR under LC - additional
documents as per covering schedule /
terms of LC (including insurance copy -
as per INCO terms) to be obtained.

b) For any repatriation of advance
remittance (return of funds from
overseas seller to the importer), reason
for repatriation to be obtained from
customer in writing duly signed by
authorised signatories.

Import
remittance

Time period for import to
materialize The time period for
completion of import into India

. A) Import of goods: 1.Customer
Request Letter including FEMA
declaration. 2.Commercial Invoice
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Si

Scenarios

Due Diligence by bank

shall be as per the contract
terms agreed between the
importer and exporter. In
general payment terms upto 1
year (for raw material) and 3
years (for capex goods) shall be
permissible in line with the
Trade Credit Regulations.
Reporting under Trade Credit
regulations to be done as per
extant regulations. Payment
terms beyond TC regulations
shall continue to be governed
under FEMA Borrowing and
Lending Regulations. No
separate TC reporting to be
done for import of services
where usance period is more
than 6 months or

A2 Service payments: Normal
processing by FEMA team upto
6 months and beyond 6 months
but within 3 years as mentioned
in BMB Policy, without any
approval and basis the
customer provided reasons for
the delay, FEMA will process the
remittance post validation.

Beyond 3 years, Customer to
provide all supporting
documents including the
agreement between Importer
and exporter along with reason
for the delayed remittance to
AD Bank for scrutiny and
processing basis that with the
approval of Cash Sales Head.

Documents

3.Transport Document (Bill of
Lading/Air Waybill/Rail Receipt etc.)
4.Bill of Entry details B-Servicesa)
Customer request letter including
FEMA declaration b) invoice ¢) Form
145/146B) Under LC / collection
1.Customer Request Letter in the Bank
standard format. 2.Bill of Entry details
3. Documents as per terms and
conditions of LC / collection

Note: 1. For small value Bill of Entry
(upto INR 10 lakh or FCY equivalent),
import payment can be made basis
declaration from customer itself
capturing details of BOE. Documents
listed above shall not be required. 2.
Documents / information can be
submitted physically / digitally. 3. Bank
can facilitate transaction on paperless
basis, as per internal policy for offering
such facility. 4. Applicability of FEMA
23R: FEMA 23R shall apply to all
"import" defined as per FTP. For sale
from SEZ to DTA, existing treatment
under IDPMS may continue
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S| Scenarios Due Diligence by bank Documents
In case of Third-Party
remittances — Third Party details
to be mentioned in the Invoice,
a Tripartite Agreement signed Third Party Payments can be handled
by all the three parties. Also, basis: a.Customer Request Letter b.
. Undertaking by Remitter that Invoice / Purchase Order / Bill of entry
Third-Party . . .
4 Imports the name of the third-party mentioning details of 3rd party OR c.
involved in the transaction Tri-partite agreement ORd. A
would be incorporated in the justification from customer confirming
BoE. For services, client to third party involvement.
provide all standard documents
required for A2 payments
including Tax documents.
Import on Operating lease basis
can be handled under FEMA 23 | For import on lease basis, document
5 Importon lease | R.Importon Financial lease confirming lease agreement to be
basis basis will be governed by FEMA | obtained additionally to the documents
3 R - Borrowing and Lending required for import of goods.
(ECB regulations).
In case of delay, customer can
approach Bank for an extension of time
for: a)Extending import due date in
. IDPMS for advance / import payment
Extension of . .
6 time made OR b) Extending payment date in
IDPMS if import is already materialized.
Document required for extension:
Customer request letter / declaration
seeking extension of time
Import payment on delayed
basis can be made with or
without interest. Delayed
. payment with interest shall be . .
Delayed import . . Customer to provide rationale for the
7 subject to Trade Credit / ECB

payment

regulations as applicable.

For services payment,
documents / supportings
mentioned in SLNo 3 above are

delay
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Si

Scenarios

Due Diligence by bank

to be provided by the client for
validation.

Documents

Write-off /
reduction

For BOE closure Upto INR 10 lakh or
FCY equivalent - customer declaration
with details of ORM to be taken for
reconciliation and closure in IDPMS For
BOE closure beyond INR 10 lakh or FCY
equivalent - Customer request letter
with rationale for write-off, such asi.
quality or quantity issue ii. commercial
disputes iii. contract cancellation iv.
goods lost in transit v. destruction of
goods vi. volume or cost discount vii.
credit note provided to buyer viii. any
other reasons as applicable.

For Imports on free of cost basis,
Closure of Bill of Entry can be done
basis evidence of same on invoice / bill
of entry / communication between
buyer and seller. Bank
can facilitate transaction on paperless
basis, as per internal policy for offering
such facility

Service : Customer declaration with
ORM details and closure in IDPMS for
value upto INR 10 lakhs or FCY
equivalent. For value >INR 10 lakhs or
FCY equivalent, following will be
required : Customer request letter with
rationale, any other supporting
document as applicable.

High sea sale

Documents required - a) Invoice -
Commercial and High Sea sale (as
applicable) b) Transport documents c)
Bill of entry details in the name of HSS
buyer d) High sea sale agreement
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Sl Scenarios Due Diligence by bank Documents

Classification of | Purpose codes classified as
10 | Import of import of service eligible for As per Appendix A
Service IDPMS reporting

For digital/e-commerce models where
import payments are made after
retaining the listing fees/commission of
e-commerce marketplace, one time
approvalfrom Business Head before go-
live. No approval is required at
transaction level to make import
payments on behalf of Indian buyer.

For import of services payments, where
IDPMS . )
11 Reporting payment is made after deducting tax

(withholding tax deducted as per Form
145/ 146) or after deducting listing
fee/commission of e-commerce
marketplace, the import of services bills
will be settled for the actual amount of
payment made. Outward Remittance
Message (ORM) will be reported for the
actual amount of payment made.

4. Merchanting Trade Transaction (MTT) — Operating Matrix

. Indicative list of minimum . .
Sl. Scenarios Additional based scenarios

documents

General
1 Checkpoints for
Imports

S0108 - Goods

acquired under . )
1. Credit report as per Bank's internal

merchanting / Scenario A - Where advance on o )
) . . guidelines. 2. Export confirmed
Payment exportis received first 1.MTT
2 . . L purchase order/PI/Cl /sales contract 3.
against import Application Form/Request .
Import PO/PI/CI 4. MTT declaration 5.
leg of Letter .
. One to One matching Sheet
merchanting
trade
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. Indicative list of minimum . X
Sl. Scenarios Additional based scenarios

documents

Scenario B -(1) When advance
payment of Import leg is
initiated first 1. Import
Application/Request Letter (2)
When shipment takes places
first and the export documents
are received by AD Branch for

lodgement along with given o )
3 guidelines. 3. Export confirmed

below docs the above docs
purchase order/Pl/Cl 4. Import
PO/PI/CI 5. One to One matching Sheet

1. Justification for advance payment 2.
Credit report as per Bank's Internal

mentioned under (1) should
also be insisted. 1.Commercial
Invoice 2. Packing List 3. Bill of
lading/Airway Bill/Transport
document 4. Any other
Document as per the contract
agreed terms.

Scenario C - Where the

customer has credit facilities . .
1. Confirmed order/Contract 2. Credit

4 and L/C issuance is sought for )
report of all the parties of MTT
MTT Import leg 1. LC Issuance
application

Scenario D - Where the
proceeds/payments are
delayed (In addition to the

5 . overseas buyer/supplier 2.
above mentioned documents)

1. Supporting correspondence with

. Revised shipment/payment schedule
1. Customer request explaining

reasons for delay

1. CA certificate duly justifying the
short realisation/write-off caused due
to genuine commercial trade constraint

. /by any other global market conditions.
Scenario E - MTT Short

6 realisation/write-off

2. Revised contracts/invoices 3. CA
certificate (where applicable as per
1.Customer request letter ) o
internal guidelines) 4. Documentary
evidence supporting such short
realization/ write off justifying the same

5. Debit Note/Credit Note.
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Sl. Scenarios

Indicative list of minimum

Additional based scenarios

documents
1. Confirmation that neither party has
any outstanding claim. 2. SWIFT
. . confirmation of refund (wherever
Scenario F - Where MTT is ) .
applicable). 3. Correspondence with
7 cancelled 1.Customer request .
lett overseas parties, Proof of
etter
refund/remittance reversal (if
applicable) 4. Cancellation of both
purchase and sales contracts
Scenario G - Change in o .
. 1.Modification of earlier
overseas buyer/supplier (3rd
purchase/sales contracts 2.
party payment) 1. Customer . .
. ) Correspondence with overseas parties,
8 request letter 2. Tri-partite . .
Proof of refund/remittance reversal (if
agreement/Documentary . .
. applicable) 3. Credit report of the new
evidence for the same/ any )
- buyer/supplier
similar agreement.
Scenario H - Amendment in
value of contract 1.Customer .
1.Correspondence with overseas
request letter 2. Amended . .
parties, Proof of refund/remittance
9 contracts/3. Correspondence . . o
. . reversal (if applicable) 2. Justification to
with overseas parties, Proof of
. . such amendment
refund/remittance reversal (if
applicable)
Scenario | - Extension of time 1.
Customer request letter stating
1. Purchase order/sales contract
the delay 2. Correspondence . .
. . stating the details of agency
with the buyer/supplier on o .
10 . commission 2. Copy of revised
terms of extension or
purchase order/sales contract and
acceptance by both .
. . delivery/payment schedule
buyer/supplier of the revised
extended terms .
Scenario J - Payment of agency
Commission 1. Application
1 cum Fema declaration 2. 1.Agency Agreement/Details of
Invoices for payment of overseas agent
commission 3. Form 145 &
Form 146
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. Indicative list of minimum . X
Sl. Scenarios Additional based scenarios

documents

1. CA certificate duly justifying the loss

Various Scenario K- Loss in MTT 1. . .
. caused due to genuine commercial
12 | scenarios of Customer request letter
. loss and supported by market
MTT explaining the loss

conditions

5. Project Exports — Intimation Process and Annexures
Project Exports

As per FTP 2023 “Project Exports” refers to export of engineering goods on deferred payment
terms and execution of turnkey projects and civil construction contracts abroad collectively.
Project Exports would encompass:

Civil construction contracts;

ii) Turnkey Engineering contracts including supply of Capital Goods on deferred payment terms;
iii) Process and Engineering Consultancy Services; and

iv) Project Construction items (excluding Steel and Cement)

Intimation for project export

Customers may approach AD Banks on or before handling the project export transactions with
desired information about the project in brief (suggested format enclosed) to be submitted to
AD Bank for its information and records. Bank shall acknowledge the receipt of the information
sheet and provide a project export reference number to the customer.

Process flow for Intimation to AD Bank under project export transactions.

S.No | Activity Details

Receive Customer Request Letter (CRL) (Indicative format as per Annexure 1 from
customers and extract of contract/project.

* AD Bank shall accept the application of the customer and record the same by
assigning a reference number to the project. ¢ In case AD is not satisfied with the

2 application, they may inform to the customer regarding rejection of their intimation
request and unwillingness to handle the transactions for the underlying project at
their counters.

Page 21 of 28



Deutsche Bank

S.No Activity Details

In case any amendment is required, customer to provide updated details in their
request letter / revised Annexure form.

6. Monitoring, MIS and Review

The bank will report and monitor eligible transactions on EDPMS (Export Data Processing and
Monitoring System) and IDPMS (Import Data Processing and Monitoring System). The bank will
also monitor:

e Ageing of outstanding EDPMS/IDPMS entries;
e Exportrealisation extensions and reduction/write-off approvals;
e |mport payment extensions and import advances not materialised;
e Third-party receipts/payments
e MTT transactions approaching the permitted period;
e Project exports, material losses and terminated projects;
e Factoring transactions and recourse exposures;
e Customer complaints, processing delays and regulatory exceptions
A quarterly compliance/MIS report should be placed before appropriate forum.

Policy shall be reviewed at least annually and earlier where there is a material regulatory or
systems change.

7. Website Disclosure

The Bank shall publish the policy/process information required under Regulation 19(4), including
the relevant documents, timelines, charges and customer-facing process information, in the
manner prescribed. The detailed internal control and delegation framework need not be
reproduced on the public website except to the extent required by law/regulation

8. Record Retention and Audit Trail

The Bank will follow record retention and will maintain audit trail as per bank policy for all
transactions.

9. Effective Date and Transition
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This Policy shall become effective from October 1, 2026, being the effective date stated in the
source SOP for FEMA 23(R)/2026-RB. Existing processes shall be reviewed and mapped to this
Policy and the accompanying SOP before the effective date.

Opening of Short-Term Deposit in foreign currency

Project exporter to provide an intimation to the AD Bank that the cash surplus generated from
the project are temporarily deployed in short-term investments (with original or residual
maturity of one year or less) including in Treasury bills and in deposits with banks, outside India.

Formats

(X

Project export.xlsx
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Appendix A - List of IDPMS and EDPMS Eligible Purpose Codes for Import and
Export of Services

IDPMS Eligible P Codes (88 codes)

Purpose Purpose / Transaction Description

Code

S0201 Payments for surplus freight/passenger fare by foreign shipping companies operating in India

S0202 Payment for operating expenses of Indian shipping companies operating abroad

S0203 Freight on imports — Shipping companies

S0204 Freight on exports — Shipping companies

S0205 Operational leasing/Rental of Vessels (with crew) —Shipping companies

S0206 Booking of passages abroad — Shipping companies

S0207 Payments for surplus freight/passenger fare by foreign Airlines companies operating in India

S0208 Operating expenses of Indian Airlines companies operating abroad

S0209 Freight on imports — Airlines companies

S0210 Freight on exports — Airlines companies

S0211 Operational leasing / Rental of Vessels (with crew) — Airline companies

S0212 Booking of passages abroad - Airlines companies

S0214 Payments on account of stevedoring, demurrage, port handling charges etc.(Shipping companies)

S0215 Payments on account of stevedoring, demurrage, port handling charges, etc.(Airlines companies)

S0216 Payments for Passenger - Shipping companies

S0217 Other payments by Shipping companies

S0218 Payments for Passenger - Airlines companies

S0219 Other Payments by Airlines companies

S0220 Payments on account of freight under other modes of transport (Internal Waterways, Roadways,
Railways, Pipeline transports and others)

S0221 Payments on account of passenger fare under other modes of transport (Internal Waterways,
Roadways, Railways, Pipeline transports and others)

S0222 Postal & Courier services by Air

S0223 Postal & Courier services by Sea

S0224 Postal & Courier services by others

S0301 Business travel.

S0303 Travel for pilgrimage

S0304 Travel for medical treatment

S0305 Travel for education (including fees, hostel expenses etc.)

S0306 Other travel (including holiday trips and payments for settling international credit cards
transactions)

S0501 Construction of projects abroad by Indian companies including import of goods at project site
abroad

S0502 cost of construction etc. of projects executed by foreign companies in India.

S0601 Life Insurance premium except term insurance

S0602 Freight insurance - relating to import & export of goods

S0603 Other general insurance premium including reinsurance premium; and term life insurance premium

S0605 Auxiliary services including commission on insurance

S0607 Insurance claim Settlement of non-life insurance; and life insurance (only term insurance)

S0608 Life Insurance Claim Settlements
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Purpose Purpose / Transaction Description

Code

S0609 Standardised guarantee services

S0610 Premium for pension funds

S0611 Periodic pension entitlements e.g. monthly quarterly or yearly payments of pension amounts by
Indian Pension Fund Companies.

S0612 Invoking of standardised guarantees

S0701 Financial intermediation, except investment banking - Bank charges, collection charges, LC
charges etc.

S0702 Investment banking — brokerage, under writing commission etc.

S0703 Auxiliary services — charges on operation & regulatory fees, custodial services, depository services
etc.

S0801 Hardware consultancy/implementation

S0802 Software consultancy / implementation

S0803 Data base, data processing charges

S0804 Repair and maintenance of computer and software

S0805 News agency services

S0806 Other information services- Subscription to newspapers, periodicals

S0807 Off-site software imports

S0808 Telecommunication services including electronic mail services and voice mail services

S0809 Satellite services including space shuttle and rockets etc.

S0901 Franchises services

S0902 Payment for use, through licensing arrangements, of produced originals or prototypes (such as
manuscripts and films), patents, copyrights, trademarks and industrial processes etc.

$1002 Trade related services — commission on exports / imports

$1003 Operational leasing services (other than financial leasing) without operating crew, including charter
hire- Airlines companies

S$1004 Legal services

S$1005 Accounting, auditing, book-keeping services

S$1006 Business and management consultancy and public relations services

S$1007 Advertising, trade fair service

S$1008 Research & Development services

S$1009 Architectural services

S$1010 Agricultural services like protection against insects & disease, increasing of harvest yields, forestry
services.

S$1011 Payments for maintenance of offices abroad

S$1013 Environmental Services

S$1014 Engineering Services

S$1015 Tax consulting services

$1016 Market research and public opinion polling service

S$1017 Publishing and printing services

$1018 Mining services like on-site processing services analysis of ores etc.

$1020 Commission agent services

S$1021 Wholesale and retailing trade services.

$1022 Operational leasing services (other than financial leasing) without operating crew, including charter
hire- Shipping companies

$1023 Other Technical Services including scientific/space services.

S$1099 Other services not included elsewhere
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Purpose Purpose / Transaction Description

Code

S1101 Audio-visual and related services like Motion picture and video tape production, distribution and
projection services.

S$1103 Radio and television production, distribution and transmission services

S1104 Entertainment services

S$1105 Museums, library and archival services

S$1106 Recreation and sporting activities services

S$1107 Education (e.g. fees for correspondence courses abroad )

S1108 Health Service (payment towards services received from hospitals, doctors, nurses, paramedical
and similar services etc. rendered remotely or on-site)

S$1109 Other Personal, Cultural & Recreational services

S$1201 Maintenance of Indian embassies abroad

S$1202 Remittances by foreign embassies in India

S$1601 Payments on account of maintenance and repair services rendered for Vessels, ships, boats,
warships, etc.

S$1602 Payments on account of maintenance and repair services rendered for aircrafts, space shuttles,
rockets, military aircrafts, helicopters, etc.

S$1701 Payments for processing of goods

EDPMS Eligible P Codes (85 codes)

P Code P Code Description

P0201 Receipts of surplus freight/passenger fare by Indian shipping companies operating abroad

P0202 Receipts on account of operating expenses of Foreign shipping companies operating in India

P0205 Receipts on account of operational leasing (with crew) — Shipping companies

P0207 Receipts of surplus freight/passenger fare by Indian Airlines companies operating abroad.

P0208 Receipt on account of operating expenses of Foreign Airlines companies operating in India

P0211 Receipt on account of operational leasing (with crew) — Airlines companies

P0214 Receipts on account of other transportation services (stevedoring, demurrage, port handling
charges etc).(Shipping Companies)

P0215 Receipts on account of other transportation services (stevedoring, demurrage, port handling
charges etc).( Airlines companies)

P0216 Receipts of freight fare -Shipping companies operating abroad

P0217 Receipts of passenger fare by Indian Shipping companies operating abroad

P0218 Other receipts by Shipping companies

P0219 Receipts of freight fare by Indian Airlines companies operating abroad

P0220 Receipts of passenger fare —Airlines

P0221 Other receipts by Airlines companies

P0222 Receipts on account of freights under other modes of transport (Internal Waterways,
Roadways, Railways, Pipeline transports and Others)

P0223 Receipts on account of passenger fare under other modes of transport (Internal Waterways,
Roadways, Railways, Pipeline transports and Others)

P0224 Postal & Courier services by Air

P0225 Postal & Courier services by Sea

P0226 Postal & Courier services by others

P0301 Purchases towards travel (Includes purchases of foreign TCs, currency notes etc over the

counter, by hotels, Emporiums, institutions etc. as well as amount received by TT/SWIFT
transfers or debit to Non-Resident account).
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P Code P Code Description

P0302 Business travel

P0304 Travel for medical treatment including TCs purchased by hospitals

P0305 Travel for education including TCs purchased by educational institutions

P0306 Other travel receipts

P0308 Foreign Currencies/TCs surrendered by returning Indian tourists.

P0501 Receipts on account of services relating to cost of construction of projects in India

P0502 Receipts on account of construction works carried out abroad by Indian Companies

P0601 Life Insurance premium except term insurance

P0602 Freight insurance - relating to import & export of goods

P0603 Other general insurance premium including reinsurance premium; and term life insurance
premium

P0605 Auxiliary services including commission on insurance

P0607 Insurance claim Settlement of non-life insurance; and life insurance (only term insurance)

P0608 Life insurance claim settlements (excluding term insurance) received by residents in India

P0609 Standardised guarantee services

P0610 Premium for pension funds

P0611 Periodic pension entitlements e.g. monthly quarterly or yearly payments of pension amounts
by Indian Pension Fund Companies.

P0612 Invoking of standardised guarantees

P0701 Financial intermediation except investment banking - Bank charges, collection charges, LC
charges, etc.

P0702 Investment banking — brokerage, under writing commission etc.

P0703 Auxiliary services — charges on operation & regulatory fees, custodial services, depository
services etc.

P0801 Hardware consultancy/implementation

P0802 Software consultancy/implementation (other than those covered in SOFTEX form)

P0803 Data base, data processing charges

P0804 Repair and maintenance of computer and software

P0805 News agency services

P0806 Other information services- Subscription to newspapers, periodicals, etc.

P0807 Off-site Software Exports

P0808 Telecommunication services including electronic mail services and voice mail services

P0809 Satellite services including space shuttle and rockets, etc.

P0901 Franchises services

P0902 Receipts for use, through licensing arrangements, of produced originals or prototypes (such
as manuscripts and films), patents, copyrights, trademarks, industrial processes, franchises
etc.

P1002 Trade related services — commission on exports / imports

P1003 Operational leasing services (other than financial leasing) without operating crew, including
charter hire- Airlines companies

P1004 Legal services

P1005 Accounting, auditing, book keeping services

P1006 Business and management consultancy and public relations services

P1007 Advertising, trade fair service

P1008 Research & Development services

P1009 Architectural services
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P Code P Code Description

P1010 Agricultural services like protection against insects & disease, increasing of harvest yields,
forestry services.

P1011 Inward remittance for maintenance of offices in India

P1013 Environmental Services

P1014 Engineering Services

P1015 Tax consulting services

P1016 Market research and public opinion polling service

P1017 Publishing and printing services

P1018 Mining services like on-site processing services analysis of ores etc.

P1019 Commission agent services

P1020 Wholesale and retailing trade services.

P1021 Operational leasing services (other than financial leasing) without operating crew, including
charter hire- Shipping companies

P1022 Other Technical Services including scientific/space services.

P1099 Other services not included elsewhere

P1101 Audio-visual and related services like Motion picture and video tape production, distribution
and projection services.

P1103 Radio and television production, distribution and transmission services

P1104 Entertainment services

P1105 Museums, library and archival services

P1106 Recreation and sporting activity services

P1107 Educational services (e.g. fees received for correspondence courses offered to non- resident
by Indian institutions)

P1108 Health Service (Receipts on account of services provided by Indian hospitals, doctors,
nurses, paramedical and similar services etc. rendered remotely or on-site)

P1109 Other Personal, Cultural & Recreational services

P1201 Maintenance of foreign embassies in India

P1203 Maintenance of international institutions such as offices of IMF mission, World Bank, UNICEF
etc. in India.

P1601 Receipts on account of maintenance and repair services rendered for Vessels, Ships, Boats,
Warships, etc.

P1602 Receipts of maintenance and repair services rendered for aircrafts, Space shuttles, Rockets,
military aircrafts, etc.

P1701 Receipts on account of processing of goods
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