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1. Purpose and Regulatory Basis  

Regulation 19 of the Foreign Exchange Management (Export and Import of Goods and Services) 
Regulations, 2026 (Notification No. FEMA 23(R)/2026-RB) dated January 13, 2026) as issued by 
Reserve Bank of India (RBI) requires every AD Category – I bank to put in place a separate, 
comprehensive and well-documented internal policy and SOP (Standard Operating Procedure) 
for handling transactions, including reporting, relating to export and import of goods and services 
and Merchanting Trade Transactions (MTT).  

The policy would address the following: 

➢ The list of documents, timelines and charges for each process and approval;  
➢ Extension of the time-period for export realisation and repatriation, and for import 

payments;  
➢ Adjustment of under-realisation, over-realisation and non-realisation of export proceeds 

to be realised and repatriated;  
➢ Advance receipts for exports and advance payments for imports;  
➢ Delegation of powers for internal approvals for each process; and  
➢ Export factoring and import factoring.  

This Model Policy is based on the FEDAI Model Standard Operating Procedure / Consolidated FAQ 
Guide covering Regulations 3 to 17.  

 

2. Scope 

➢ The policy shall cover all branches of Deutsche Bank in India having trade and cash desk, 
trade and cash processing units, centralised processing units of trade and cash team. 
Imports and exports of goods are handled by the trade team in the bank, and the import 
and exports of services are handled by the cash team in the bank. Inward remittances for 
open account trade transactions (export of goods and software) and under traditional 
trade transactions (letter of credit and collections) are handled by the trade unit of the 
bank. Inward remittances other than trade transactions are handled by the cash team. 

➢ The policy covers transactions in goods, services, software, project exports, 
export/import advances, third-party receipts/payments, set-off, reduction/non-
realisation, delayed import payments, import advances, factoring, INR trade settlement 
and MTT, as applicable.  

➢ It also covers the associated reporting, monitoring, reconciliation and closure of 
EDPMS/IDPMS entries.  

➢ Where another law, regulation, Trade money laundering checks, RBI/DGFT instruction, 
sanctions requirement or court/authority direction imposes a stricter requirement, the 
stricter applicable requirement shall prevail. 

➢ This policy is restricted to the payments and receipts for the designated purpose of 
payment codes that are eligible for IDPMS and EDPMS reporting. The list of P codes are 
listed in the bank’s SOP.  
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3. Policy Principles 

Risk based due diligence Documentation and scrutiny shall be proportionate to the customer, 
counterparty, country, commodity/service, transaction value, tenor, structure and risk indicators.  
Periodical updates on the client profile is undertaken by the bank to ensure ease in processing of 
the transactions by Operations team. Key details obtained from the client are type of client 
transactions, whether the client deals in goods, services or both, type of goods / services, 
supplier, buyer details, countries with which trade transactions are carried out, past history, 
outstandings, if any. The bank will assess the bona fides of all transactions to ensure compliance 
with FEMA and other applicable laws. Every transaction must be substantiated by underlying 
documentary evidence where applicable. The client is responsible for providing accurate RBI-
mandated purpose codes for all remittances. The Bank will validate these codes against the 
supporting documentation to ensure correct reporting.  

Regulatory compliance: Transactions shall be processed only when permissible under FEMA, 
the 2026 Regulations, applicable RBI directions and the Foreign Trade Policy/DGFT framework 
and internal compliance checks. KYC of the client must be complete before the trade  and service 
transaction is undertaken by the bank. 

Genuineness: The Bank shall satisfy itself regarding the genuineness of the underlying 
transaction before permitting relevant receipt/payment and closure/update of EDPMS/IDPMS. 

Customer transparency: Documents required, indicative timelines, applicable charges, 
approval authority and escalation mechanism is disclosed in the manner prescribed under 
Regulation 19. 

Consistency: Similar transactions shall be treated consistently, subject to documented risk-
based exceptions.  

 Audit trail: Requests, documents, approvals, exceptions, communications and system actions 
shall be retained in accordance with the Bank's record-retention policy which is 10 years unless 
any transaction is under regulatory / Judicial scrutiny and requires higher period for retention  

 Paperless processing: Digital submission and paperless processing is enabled by the bank and 
the client requiring such information may connect with their respective client facing relationship 
team / service team. 

 

4. Governance and Responsibilities 

 

Function Responsibility 

BMB -Board Members of the bank Approve the policy, amendments and framework 
for the bank. 

Product (Cash and Trade) Preparation of the policy as per RBI instructions 
and internal compliance. Including subsequent 
any changes to the policy  

Trade and Cash Operations FEMA team 
within the policy framework 

Check due diligence of transactions, obtain 
prescribed documents, perform checks, update 
EDPMS/IDPMS and maintain records. 
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Service team including client facing unit 
(CFU) 

Coordination with client and internal stakeholders 
for any clarification, additional document or 
information required from client. 

Trade Sales Head, Cash Sales Head, 
Business Heads / Head PB India / Head – 
Coverage, PB India and delegates. 

To approve transactions which requires additional 
comfort in transactions with respect to line of 
work of client, confirmations or declarations given 
by clients. 

Branches/Relationship Managers/Service 
Managers 

Obtain complete requests and customer 
declarations and ensure timely escalation of 
exceptions 

 

5. Customer and Transaction Due Diligence 

Documentary matrix for each category of transactions is given below. The transactions would 
have mandatory documents, risk-based documents and scenario specific documents.  

The below table contains an overview of the type of documentation required from clients for 
various transaction types. The detailed transaction wise matrix is covered in the SOP. Below are 
a few over-arching requirements for all cross-border transactions under this policy: 

➢ Credit limits on corporates /FI should be available for transactions requiring the same. 

➢ LEI (Legal Entity Identifier) of remitter and/or beneficiary is mandatory for remittances as 
per the extant regulatory threshold.  

➢ Client declarations/ undertaking on goods and services, country specific as required for 
internal compliance.  

➢ Additional sector specific documentation will also apply (for example, advance for 
aircraft etc.) 

 

 

Transaction type 
Mandatory document from 
customer  

Risk based / scenario 
specific  

Inward remittance credit  

Beneficiary and remitter 
details, purpose of 
remittance, Exporter 
Declaration Form (EDF) for 
export of services, details of 
underlying invoices in the 
prescribed format for EDPMS 
reporting of export of 
services, supporting 
documentation as required 
for purpose code 
declaration. 

 

Additional documentation 
like underlying agreement, 
declarations, third party 
details, etc. may be required 
on a case-to-case basis and 
as per policy and SOP given 
for exports. 

Depending on nature of 
underlying services, type of 
counterparty, invoice copies 
for export of services may 
also be required. 
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Transaction type Mandatory document from 
customer  

Risk based / scenario 
specific  

Goods description, 
SB/Softex, Invoice, goods 
description, ports party 
details, purchase order / 
proforma invoice. 

Outward remittance for 
permissible current account 
trade and non-trade 
(software and services), non 
A2 route transaction 

Signed remittance 
instruction or approved 
digital instruction, purpose 
details, beneficiary details, 
source of funds, account 
debit authority, details of 
underlying invoices in the 
prescribed format for IDPMS 
reporting, KYC-related 
confirmations and 
supporting invoices / 
declarations / tax documents 
/ documents as may be 
applicable for the stated 
purpose and customer type. 

Additional documentation 
like underlying agreement, 
declarations, third party 
details, etc. may be required 
on a case-to-case basis. 

Import Letter of Credit (LC) 
issuance  

Standard bank request letter, 
Purchase order / Proforma 
invoice  

In case of third party, 
ambiguous clauses in LC text 
additional due diligence / 
documents depending on 
case can be taken. 

Documents under LC NA. Notice of arrival sent to 
client by the bank.  

Acceptance of document 
Mandatory unconditional 
acceptance of document 
arrival notice  

In case of conditions and 
SWIFT needs to be sent etc, 
documents, clarifications to 
be taken case by case basis 
in case of free of payment, 
lesser amount etc. 

Payment under LC Request of payment under 
LC, debit authority. 

In case of non-standard 
request, additional details 
would be required, 
supporting document. 

Delivery Order 

Request letter for DO with 
AWB detail, undertaking to 
accept documents 
irrespective of discrepancies 
and authorise 

Cargo Arrival Notice. 
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Transaction type Mandatory document from 
customer  

Risk based / scenario 
specific  

payment/acceptance upon 
receipt of documents. 

Shipping Guarantee 

Request letter for shipping 
guarantee with Bill of lading 
details. Undertaking to 
accept documents 
irrespective of discrepancies 
and authorise 
payment/acceptance on 
arrival of documents 

 

Import bill under collections 
NA, arrival notice provided by 
bank.  

Acceptance under 
collections Client acceptance letter 

In case of conditions and 
SWIFT needs to be sent etc, 
documents, clarifications to 
be taken case by case basis 
in case of free of payment, 
lesser amount etc. 

Payment under collections Client request letter. debit 
authority. 

In case of non-standard 
request, additional details 
would be required, 
supporting document. 

Import advance payment 

Client request letter with PO 
/PI within normal thresholds. 

For advance payment of 
import of services, 
underlying agreement is also 
mandatorily required.  

Client submits undertaking 
submit bill of entry 
/confirmation of service 
rendered within 6 months of 
remittance. Client to confirm 
the expected shipment 
details including ports of 
shipment, country of origin, 
beneficiary country, 
description of goods, 
shipment details viz 
expected shipment date, 
vessel name (if available). 

Client also to provide tax 
documents as applicable 

Above threshold, risk-based 
approvals including bank 
guarantees would be 
required as detailed in policy. 
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Transaction type Mandatory document from 
customer  

Risk based / scenario 
specific  

Open account import 
payment  

Client request letter with bill 
of entry and invoice details. 
Goods description, exporter 
name and port details 
required. If remittance is 
beyond the timeliness, 
reasons for delay and 
confirming no interest is 
being remitted for the 
delayed period 

In case of third party, any 
mismatch in SB / Invoice /  

 

Export Letter of credit NA, Export letter of credit to 
be advised to client by bank.  

Documents under export 
letter of credit 

Client request letter with 
accompanying documents 

In case other than LC 
documents to be sent or 
SWIFT. 

Confirmation of export letter 
of credit 

Beneficiary should be our 
client and vetting of LC 
should be compliant. 
Request from client and 
issuing bank to add 
confirmation. LC to be read 
as Confirm/May Add 

 

Remittance received under 
export letter of credit 

Request letter required from 
client- account credit  

In case credit to any other 
account, details etc would be 
required. 

Export collections under URC  
Request letter from clients 
with    accompanying 
documents  

 

Discounting export bills Request for discounting of 
the export transaction.  

Remittance received under 
export collection. 

Instruction on account to be 
credited  

In case credit to any other 
account, details etc would be 
required. 

Open account export bill 
settle and register 

Request letter with 
accompanying documents -
invoice, shipping bill, goods 
description, ports details is 
mandatory and Inward 
Remittance details. 

In case of mismatch in 
invoice / SB details in 
EDPMS. 

Open account export bill 
remittances 

Shipping bill details and 
invoice is required. 

In case of any mismatch in 
details  
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Transaction type Mandatory document from 
customer  

Risk based / scenario 
specific  

Agency commission  
Request letter with invoice, 
the export bill reference, 
shipping bill details 

 

Export Refund 

 

Request letter with reason for 
refund and back up 
document for same. 

Depending upon refund 
cases and threshold as 
defined, additional 
documents underlying the 
case would be required.  

Export realisation extension 
Request letter with reason for 
extension and back up 
document for same. 

Depending upon number of 
extensions, details would be 
required. 

Merchanting Trade 
Transactions 

(Applicable only for 
corporate bank clients) 

Both set of documents to be 
provided - Import and export. 
Invoice, transport copy. 

Details further on third party, 
profitability, extensions 
depending on case by case 
would be taken in form of 
clarifications, documentary 
evidence. 

Project Exports Requests vide DPX1 form and 
Purchase order.  

Set Off 

Transaction document 
details for set off import 
against exports required 
including shipping bills, 
invoices, bill of entries, EDF, 
Tax Document 

Agreement/additional 
documents may be called on 
a case-to-case basis 

 

*  In case digital submission, please follow the prescribed formats as per our digital channel. 

 

6. Standard timing for processing transactions 

Processing timelines depend on receipt of complete instructions and documents, transaction 
complexity, sanctions and AML checks, purpose validation, foreign exchange cut-off timings, 
market hours, intervening holidays and the responsiveness of intermediary / beneficiary banks.  

Type of Transaction Cut-Off time 

Inward Remittance 1pm for same day credit subject to regulatory checks 
completion 

Outward Remittance for 
non-trade current account 
transaction  

12 noon for same day debit subject to regulatory checks 
completion 

Trade Finance  
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Export transactions (Inward) 1.30 pm for same day credit subject to regulatory checks, 
sanction & embargo, good checks clearance  

Import remittance (Outward) 1.00 pm for same day credit subject to regulatory checks, 
sanction & embargo, good checks clearance 

 

Further details related to cross-border payments are available in Cross Border 
Framework as published on Deutsche Bank India public website.  

 

7. Schedule of charges  

Applicable charges for cross-border transactions are governed by the relevant Deutsche Bank 
India Schedule of Charges, product-specific terms and any customer-specific pricing 
arrangements agreed with the customer. Customers should refer to the Deutsche Bank India 
Schedule of Charges published on the Bank’s website for the latest applicable charges. 

Customers will not be charged for delays attributable solely to the Bank’s internal processing 
inefficiencies. The Bank will review and address such instances in line with its customer fairness 
standards and applicable internal policies. 

Schedule of Charges for All Account Types 

No charge or penalty shall be levied where prohibited by Regulation 19(3). The Bank shall 
maintain an updated schedule of charges linked to the relevant process. Applicable charges for 
cross-border transactions are governed by the relevant Deutsche Bank India Schedule of 
Charges, product-specific terms and any customer-specific pricing arrangements agreed with 
the customer. Customers should refer to the Deutsche Bank India Schedule of Charges 
published on the Bank’s website for the latest applicable charges. 

Customers will not be charged for delays attributable solely to the Bank’s internal processing 
inefficiencies. The Bank will review and address such instances in line with its customer fairness 
standards and applicable internal policies. 

 

8. Mode/channel for submission 

Import and Export of Services 

Open account trade transactions, LC & Bank Guarantee are encouraged to be provided digitally 
vide our internal system (as applicable). Manual request submission to branches is accepted. 

 

Import and Export of Goods and Software 

Open account trade transactions are encouraged to be provided digitally vide our internal system. 
Manual request submission to branches is accepted. Where present LC and bank guarantee 
request can also be given in our digital platforms. 

 

 

 

https://www.deutsche.bank.in/dam/india/pdf/cross_border_framework.pdf
https://www.deutsche.bank.in/dam/india/pdf/cross_border_framework.pdf
https://www.deutsche.bank.in/en/advantage-banking/schedule-of-charges.html
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9. Escalation mechanism where the request is delayed or declined. 

The point of escalation is client’s respective service team member /Relationship Managers if 
transactions are delayed. 

Deutsche Bank India maintains a defined customer grievance redressal mechanism. The 
detailed contact points, escalation flow, nodal officer information and complaint handling 
timelines are incorporated in the Bank’s existing customer grievance framework available on its 
website (link). 

Customer Feedback - Deutsche Bank India – Deutsche Bank India 

 
10.Export Transactions  

 

10.1 Declaration of Exports  

For EDI-port exports, the EDF is deemed submitted as part of the shipping bill. We would follow 
up for regularization with the clients to submit the corresponding realization details and invoice 
for closure. The exporter of services other than software, may submit an EDF on or before the 
date of receipt of payment. 

For export of services, the Bank shall follow the prescribed EDF process and may seek 
additional documents on a risk-based basis. Service (non software) exporters are required to 
furnish EDF on or before the date of receipt of payment, with supporting invoice/SAC details and 
other documents as appropriate to the payment. The AD may, on a request from the exporter 
citing reasons for delay, extend the period for submission of the EDF after satisfying itself about 
the reasonableness of the request.  

 

10.2 Export Realisation and Repatriation  

We shall monitor export realisation in accordance with the applicable period under Regulation 5 
and the underlying contract for project exports. Requests for extension shall be considered on 
merits upon receipt of a written request and supporting evidence. 

 

10.3 Reduction / Under-realisation / non-realisation  

We would permit reduction, including non-realisation, where satisfied with the reasons and 
supporting evidence, subject to Regulation 6.  

The self-declaration route for eligible transactions up to ₹10 lakh or FCY equivalent should be 
given in the prescribed format, annexed as appendix. The evidence for commercial disputes, 
discounts, quality/quantity claims, insolvency, destruction/confiscation, insurance/ECGC 
settlement and other grounds, communication from overseas importer, follow up done for 
realisation, claims receipt, etc. would require supporting documentation on a case-by-case 
basis. 

 

 

 

https://www.deutsche.bank.in/en/connect-with-us/customer-feedback-new.html
https://www.deutsche.bank.in/en/connect-with-us/customer-feedback-new.html
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10.4 Set-off 

 Set-off of export receivables against import payables shall be permitted only where the 
conditions of Regulation 7 are met and the Bank is satisfied regarding the underlying transactions, 
counterparties, period and documentation. While the transaction will be for a set-off amount, the 
breakup of all underlying invoices and computation of set-off will need to be provided by the 
client.  

The relevant EDPMS/IDPMS entries shall be updated/closed appropriately on a gross basis.  
Documentation should include the shipping bill numbers/EDF, Inward remittance messages 
(IRM) to be set off against the respective Bill of entry numbers and import bills. 

 

10.5 Third-party Receipts /Payments 

Third-party receipts/payments may be permitted under Regulation 8 after the Bank satisfies itself 
regarding bona fides.  The Bank shall seek appropriate identification/KYC and documentary 
evidence of the relationship or arrangement and will permit the transaction subject to its due 
diligence. 

For third party receipts against export of services, the name and address of all three parties 
should clearly be mentioned in the incoming payment message (remitter, beneficiary and the 
third-party details in Remittance Information field/Field 70 of MT103 equivalent). 

 

10.6 Export Advances  

Export advances shall be routed and monitored in accordance with Regulation 10 and the 
underlying contract. In case of refund after a year, due diligence would be required on refund after 
a long period with supporting document and evidence. Extension if required would require 
reasoning with documentation. In case of no show and no refund, this would be treated 
exceptionally depending on merit of case on why the importer would not want the refund back.  

 

10.7 Export Factoring  

Following products offered by DB forms part of the factoring services for export of goods only -: 

1. Receivable financing - 
a. Accounts Receivable (AR) Purchase – Corporate Risk 
b. Accounts Receivable (AR) Purchase – Credit Insured 

2. Payable financing (Reverse factoring) which mainly includes -  
a. Supplier Finance – Confirmed Payable (CP) 
b. Supplier Finance – Post Shipment Post Acceptance (PSPA) 

 

DB offers above mentioned products for both domestic and cross-border transactions. Apart 
from the other guidelines, Foreign Exchange Management Act (FEMA) provisions are applicable 
and followed for cross-border transactions.  

We offer CP and PSPA (Payable financing) program on a without recourse basis to the suppliers. 
Payment risk is taken on the buyers accordingly. 

Receivable financing is offered under the below variants - 
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• With full recourse to seller: Recourse to seller in case of payment default by the buyer. 
• With limited recourse to seller: Recourse to seller in case of payment default by the buyer 

due to performance issue of seller. 
• Without recourse to seller: No recourse to seller. 

 

While payment risk is taken on the buyers in all the variants, performance/dilution risk is taken on 
the seller under limited recourse program. 

The products are offered by DB on both manual & online mode. Online program is offered through 
our global platforms - E-bills and FSC. 

Documentation 

Standard facility and transaction level documents are prescribed which includes agreements 
with seller/suppliers and with buyer (where-ever applicable) and can be shared by the client 
facing unit. 

 

11. Import Transactions  
 

11.1 Import Payment  

Import payments shall be supported by the underlying invoice, Bill of Entry/appropriate evidence, 
transport documents where applicable, and other documents in case-to-case basis. The Bank 
shall monitor IDPMS and would be following up periodically on a six-month basis. 

Import payments are processed after receipt of complete customer instructions, required 
documentation, funds availability and completion of applicable regulatory and control checks. 

 

 11.2 Extension of Import Payment  

The importer may request extension before or promptly after the contractual due date, giving 
reasons and supporting evidence. The Bank shall record its satisfaction and communicate the 
revised timeline. 

 

11.3 Advance Import Payment  

The Bank shall specify internal thresholds beyond which a standby LC or bank guarantee may be 
required, based on customer, counterparty, country, commodity, value and other risk factors.  

Parameter Requirement 
Import of goods and software: Between USD 
200,000 to USD 5,000,000 per transaction 

Import of services: Between USD 200,000 to 
USD 500,000 of total advance import 
payments made by the client in the calendar 
year 

Bank guarantee to be submitted. 

If Bank Guarantee is not submitted, then 
reasons for no BG submission to be approved 
by TF Sales Head (for goods and software)/ 
Cash Sales Head (for services), Head – PB 
India or delegate, undertaking from client. 
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Import of goods and software: Above USD 
5,000,000 per transaction 

Import of services: Above USD 500,000 of 
total advance import payments made by the 
client in the calendar year 

Bank guarantee/ SBLC required.  

Intercompany payment (for import of goods, 
software, services) 

No requirement of bank guarantee, TF Sales 
Head (for goods and software)/ Cash Sales 
Head (for services) approval with justification 
from client. 

 

11.4 Import Not Materialised  

Where an import against advance payment does not materialise, the Bank shall monitor 
repatriation/regularisation. Where Regulation 12(2) is not triggered, future advance import 
payments shall be handled only after the prescribed standby LC/guarantee condition is satisfied, 
until the earlier transaction is regularised. 

 

11.5 Import Factoring-NA 

Import factoring is not offered by the bank in India.  

 

12. Delayed / Exceptional Export and Import Transactions 
 

Scenario Approver 

Extension of export 
realisation  

Written request, reason/evidence, EDPMS reference, approval 
under delegation and revised monitoring date. 
Until 3 years: FEMA team 
Greater than 3 - 5 years: TF/ Cash Sales Head / Head – PB India 
and delegate 
Greater than 5 years would be business recommendation and 
under business head approval.  
 

Late request for extension 

Written request, reason/evidence, EDPMS reference 
Under FEMA unit approval if within 1 year 
Greater than 1 year TF/cash Sales Head / Head – PB India and 
delegate approval. 

Reduction / write-off 

Written request, reason, supporting evidence and approval as 
per delegated authority; close/update EDPMS/IDPMS after 
decision.  
> 25% within TF/ Cash Sales Head / Head – PB India and 
delegates 
< 25% within FEMA  
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Scenario Approver 

Delayed import payment 

Written request, invoice/BOE reference, reason/evidence, 
revised settlement timeline and approval. 
 
Within three years with reason given justified within FEMA unit  
> Three years with no interest under TF/Cash sales head 
approval. 

Import advance not 
materialised. 

Repatriation or documented regularisation; apply Regulation 12 
consequences where applicable 

Import extension 

Written request, reason, supporting evidence and approval as 
per delegated authority; close/update EDPMS after decision.  
 
> 25% within TF/Cash Sales Head and delegated  
< 25% within FEMA 

Third-party payment 

Identify third party, establish relationship/bona fides and obtain 
supporting arrangement documents. 
Goods – Under FEMA unit and where required to take 
clarification from product and business.  
Services – Approval to be taken from Cash Sales / Head – PB 
India and Product Heads. 
For digital/e-commerce models where third-party transactions 
are inherent to the client’s business, one time approval from 
Business and Product Heads before go-live. No approval is 
required at transaction level. 

Set-off 

Client to submit underlying documentation and computation to 
match export receivable and import payable. Bank will verify 
counterparty/group relationship and applicable period as 
stipulated in regulations. 

Cancellation / refund 

Client to submit request, cancellation/settlement evidence, 
refund proof where applicable and update reporting systems. 
 
Greater than 25% with TF/Cash Sales Head / Head – PB India or 
delegate approval. 
Within 25% -FEMA unit. 
 
For digital/e-commerce models where cancellation/refund 
transactions are common and inherent to the client’s business, 
one time approval from Business and Product Heads are 
required before go-live. No approval is required at transaction 
level.  

 

13. Project Export 
For project exports, the Bank shall satisfy itself of the genuineness of the project and may permit 
receipts/payments as per the underlying contract. The exporter shall provide the project details, 
contract/Letter of Award, project cost-revenue projections, payment schedule and relevant 
guarantees/bonds, where applicable.  

Approvers would be TF Sales head, Product and TF Ops Head. In case any credit limits required 
would follow the extant credit approving process of bank. 
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Project export realisation follows the underlying contract terms and that the exporter should 
report project losses with supporting evidence and certified accounts. For mid-project 
dissolution, the exporter should approach the AD with termination/settlement documents, work 
executed, financial settlement and certified accounts; the Bank should examine repatriation, 
reduction/write-off and closure/reporting as applicable 

 

Project -Export parameter Approver  
Approval for project exports irrespective of 
value or complexity 

TF / Cash Head, Product and TF Ops Head 

Loss / termination approval authority Business Head and TF/ Cash Sales Head 
Follow up on project status and completion FEMA 

 

14. Merchanting Trade Transactions (MTT) 
MTT transactions shall be handled in accordance with Regulation 16. The Bank shall establish 
procedures for transaction initiation, documentary evidence, matching of the two legs, third-
party receipts/payments, extension of the six-month period, delayed settlement, cancellation 
and loss/short realisation. 

MTT Control Requirement 
Core documents Purchase/trade contract, sale contract, invoices, transport 

document and evidence of FTP permissibility  
Matching One-to-one transaction/contract matching and monitoring of both 

legs 
Third-party 
payment/receipt 

written request, relationship/basis and KYC/supporting evidence 

loss / short realisation/ 
extension  

TF Sales Head approval / Head – PB India and delegate based on 
supporting evidence, overall profitability with the same party and 
reason given by client. 

Reporting Simultaneous EDPMS/IDPMS update/closure as applicable and 
monitoring of completion 

 

15. International Trade Settlement in INR  
The Bank may facilitate export/import invoicing and settlement in INR in accordance with 
Regulation 17 and extant RBI instructions.  

The detailed process shall be maintained in the Bank's internal SOP, including SRVA-related 
controls where applicable, underlying trade documentation, reporting and reconciliation. 

The extant RBI framework will be followed by the bank and that the same underlying trade 
documents will apply, with appropriate SRVA arrangement confirmation and EDPMS/IDPMS 
processing. 

 

16. EDPMS / IDPMS and Reporting Controls 
Transactions shall be reported, updated, reconciled and closed in EDPMS/IDPMS within the 
applicable regulatory/system timelines.  
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Trade/ cash processing systems shall capture the transaction reference, customer, counterparty, 
value, currency, due date, realisation/payment status and exception status.  

Outstanding entries shall be subject to ageing and exception monitoring.  

System closures based on customer self-declarations shall be subject to the Bank's prescribed 
format, maker-checker controls and periodic review.  

Where a transaction is transferred between ADs, appropriate intimation/status confirmation and 
system reconciliation shall be obtained. 

 

17. Exceptions and Deviations  
Any deviation from this Policy shall be supported by documented reasons and approved by the 
competent authority under the delegation matrix. 

Regulatory requirements shall not be overridden by internal delegation.  

Material regulatory ambiguity shall be referred to Compliance/Legal/product  

Repeated customer-level exceptions shall be escalated for enhanced monitoring to service team 
and CFU. 

 High-risk jurisdictions, sanctioned parties, unusual transaction structures or adverse 
information shall be handled under the Bank's AML/sanctions framework.  

 Recurring exceptions shall be periodically reported in appropriate review.  

 

18. Monitoring and Review  
 

The bank will report and monitor eligible transactions on EDPMS (Export Data Processing and 
Monitoring System) and IDPMS (Import Data Processing and Monitoring System). The bank will 
also monitor: 

• Ageing of outstanding EDPMS/IDPMS entries;  

• Export realisation extensions and reduction/write-off approvals;  

• Import payment extensions and import advances not materialised;  

• Third-party receipts/payments 

• MTT transactions approaching the permitted period;  

• Project exports, material losses and terminated projects;  

• Factoring transactions and recourse exposures;  

• Customer complaints, processing delays and regulatory exceptions 

Policy shall be reviewed at least annually, and updated policy will be available on DB website. 

 

19. Effective Date and Transition  
This Policy shall become effective from October 1, 2026, being the effective date stated in the 
source SOP for FEMA 23(R)/2026-RB. 
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